


Warmup communication: For Employers to share with members 
Channel: Employer email, intranet or bulletin 
Issue date: W/c 27 April 2026 
 
 
Subject: Annual pension survey – please share your feedback 
 
Body copy: 
In early May, some members of the Railways Pension Scheme (RPS) and British Transport Police Force Superannuation Fund (Fund) will receive an email asking them to take part in an annual customer service survey. Please take part if you can. 
 
Each year, the schemes’ administrator, Railpen, works with the Institute of Customer Service (ICS) to survey a representative sample of pension scheme members. 
 
The survey helps Railpen to: 
· benchmark its service against other organisations in the pensions industry and nationally 
· understand what is working well for members 
· identify where it can continue to evolve and improve its services 
 
The survey is sent out directly by ICS, so selected members can expect to receive an email invitation in early May. All responses are confidential and reported in aggregate. 
 
If you receive an email to take part in the survey, please be assured it is genuine and take 5 minutes to complete it if you can. Your feedback is vital in shaping the services and support you receive for this valuable benefit of your employment. 
 
Thank you for your continued support. 
 
Kind regards 
Railpen 
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